
                                   
 

 

Written Answers to Questions Not Answered at the Plenary Meeting  

on 8 March 2018 – Transport for London 

 
 

Hammersmith Bridge 
Question No: 2018/0626 
To: Mayor and Commissioner 
Caroline Pidgeon  
In answer to a recent Freedom of Information request (ref 1135716) Hammersmith and Fulham Council 
state that they expect design work for the repair and strengthening work of Hammersmith Bridge to be 
completed by April 2018.   Can you clarify whether people who use this bridge will have any indication of 
the expected starting and completion date of this work before the London Borough elections in May 
2018? 
 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Rotherhithe to Canary Wharf pedestrian and cycle bridge 
Question No: 2018/0627 
To: Mayor and Commissioner 
Caroline Pidgeon  
Will you make a commitment to publish in full the reports carried out by Arcadis and funded by TfL of 
consultancy support for initial technical scoping for the Rotherhithe to Canary Wharf river bridge? 
 
Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Bus Services in London 
Question No: 2018/0628 
To: Mayor and Commissioner 
Caroline Pidgeon  
Please publish the full list of bus services in London that have seen an increase in frequency of services 
since May 2016. 
 
Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Distraction by taxi and private hire drivers 
Question No: 2018/0629 
To: Mayor and Commissioner 
Caroline Pidgeon  
Please set out what steps TfL has undertaken to research the issue of drivers of taxis and private hire 
drivers potentially being distracted by the use of Satnavs and Apps while driving. 
 
Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Drayton Park and Holloway Road Junction 
Question No: 2018/0630 
To: The Mayor  
Jennette Arnold  
Does the Mayor share the concerns of my constituents regarding the long-standing issue of the unsafe 
pedestrian crossing at the Drayton Park and Holloway Road Junction? I would welcome a detailed 
response as to actions being taken. 

 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Disability discrimination on London Transport 
Question No: 2018/0631 
To: The Mayor  
Jennette Arnold  
Does the Mayor share my concern at the observed rise of intolerance against those users of London's 
Transport System who have disabilities? 

I would like to know how he intends to respond to the call from Transport for All, that TfL stamp out this 
discrimination. 

Written response from the Mayor 

I want everyone living and visiting London to use our transport network safely, confidently and 
independently. Along with improved infrastructure and excellent customer service, people with disabilities 
value other customers treating them with respect and courtesy.  

I am aware that TfL have seen some instances of customers being impatient and disrespectful, and have 
been clear that this is not acceptable. Transport for London (TfL) has made that very clear when such 
issues have been publicised.  

There is no single solution to this problem and TfL will continue to work with Transport for All and other 
organisations representing older and disabled people to listen to concerns and find ways of improving the 
experience for all disabled customers.  

 

 

Step Free Access at Finsbury Park 
Question No: 2018/0632 
To: Mayor and Commissioner 
Jennette Arnold  
When will my constituents be able to have the benefit of step free access at Finsbury Park Station? 

Written response from the Mayor 

Transport for London is currently building the lift shaft at Finsbury Park station. Two new lifts will serve 
the northbound and southbound Victoria and Piccadilly line platforms, making the station step-free from 
street level to the trains by the end of 2018. 
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New Tube Trains (1) 
Question No: 2018/0633 
To: Mayor and Commissioner 
Tom Copley  
Given the sale and leaseback of the Elizabeth Line fleet to raise finances to buy the new Piccadilly Line 
fleet what innovative ways are you considering in order to fund new trains on the central and Bakerloo 
lines? 

Written response from the Mayor 

TfL’s Business Plan provides a fully costed plan for how it will take forward the delivery of the Mayor’s 
Transport Strategy over the next five years. This includes buying new trains for the Piccadilly line, and TfL 
has set out the means by which it intends to fund and finance that procurement. 

The procurement of new trains for the Bakerloo and Central lines is beyond TfL’s five-year Business 
Planning period, and it has therefore not yet finalised how it intends to fund and finance that 
procurement. There are a number of ways TfL could approach that, and TfL will crystallise its plans as 
part of future five-year Business Plans. 

New Tube Trains (2) 
Question No: 2018/0634 
To: Mayor and Commissioner 
Tom Copley  
When procuring the new Piccadilly line tube trains, will due consideration be given to letting the contract 
to suppliers building them in the UK, in a similar fashion to when contracts were let during the Olympics 
and Crossrail? 

Written response from the Mayor 

The UK Procurement Regulations do not permit Transport for London (TfL) to favour suppliers who build 
their product in the UK. The Olympic Delivery Authority and Crossrail were subject to the same 
Regulations, and adopted procurement practices which encouraged bidders to open up their supply chain 
to UK businesses. TfL is adopting similar provisions in the procurement of the new Piccadilly Line trains. 
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Weekly Capping 
Question No: 2018/0635 
To: Mayor and Commissioner 
Tom Copley  
You have said that weekly capping on Oyster will be introduced before the end of 2018. Are you able to 
specify a date when this change will be made? 

Written response from the Mayor 

Please see my answer to Mayor’s Question 2018/0333 

 

Merge engineering functions within TfL 
Question No: 2018/0636 
To: Mayor and Commissioner 
Tom Copley  
Following on from MQT 2017/2879 can you now update me on whether all the consultations on the new 
design have been completed and if you are in a position to confirm a) how much money do you expect to 
save by merging engineering functions within TfL, and over what timespan? And b) Please outline the 
implementation costs of this body of work so we can compare those to the savings you expect to make? 

Written response from the Mayor 

Transport for London (TfL) continues to consult with its staff and Trade Unions on a proposed design for 
a more effective and efficient engineering function. 

It is committed to meaningful consultation on this new design so it cannot yet confirm how much it will 
save. 

TfL will report this information once the consultation process has finished. 
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Consultants and Agency Staff 
Question No: 2018/0637 
To: Mayor and Commissioner 
Tom Copley  
Please provide figures for 2017/18, showing the cost to TfL of consultants and agency staff? 

Written response from the Mayor 

The latest information is available on page 50 and 51of the Quarterly Performance report at the link 
below: 

http://content.tfl.gov.uk/quarterly-performance-report-q2-2017-18.pdf 

As of 16 September 2017, Transport for London has reduced the number of non-permanent posts by 
1,544 since December 2015, equivalent to a weekly saving of £3,074,915. 

The full year 2017/18 report will be published in due course. 

 

First savings found to fund Mayor's fares freeze on TfL services 
Question No: 2018/0638 
To: Mayor and Commissioner 
Tom Copley  
In June 2016 you announced the "First savings found to fund Mayor's fares freeze on TfL services". Can 
you update me on what actual savings were achieved so we can compare them to the estimated savings? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Transport for London Consulting (1) 
Question No: 2018/0639 
To: Mayor and Commissioner 
Tom Copley  
Can you update me on your work to set up "Transport for London Consulting", specifically who is leading 
the organisation and how many staff are employed? 

Written response from the Mayor 

An external recruit to head up the new consulting function has been identified and she is due to join 
Transport for London in May. Her appointment will be publicised in due course. A budget for up to eight 
people has been allocated, and these posts will be filled according to the growth in activity during the 
next 12 months. 

Page 6

http://content.tfl.gov.uk/quarterly-performance-report-q2-2017-18.pdf


Transport for London Consulting (2) 
Question No: 2018/0640 
To: Mayor and Commissioner 
Tom Copley  
The December 2017 Business Plan says, "Once fully established, we expect our consulting arm to make a 
significant contribution to our commercial revenues". How much income will be generated in every year 
of the Business Plan? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Six new cycle routes across London 
Question No: 2018/0641 
To: Mayor and Commissioner 
Tom Copley  
In January 2018 you gave the Green light for development of six new cycle routes across London. For 
each route can you explain how much will be segregated? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

East-West Cycle Superhighway 
Question No: 2018/0642 
To: Mayor and Commissioner 
Tom Copley  
In August 2017 TfL said it was assessing the feasibility of an alternative route along Bayswater Road, 
Notting Hill Gate, Holland Park Avenue and Wood Lane. Can you update me on this work? 

Written response from the Mayor 

I announced in August that the East-West Cycle Superhighway route along the Westway would be 
replaced with a new route. Since then, Transport for London (TfL) has been assessing this alternative 
route along Bayswater Road, Notting Hill Gate, Holland Park Avenue and Wood Lane, which was 
identified as a key corridor in our Strategic Cycling Analysis. Design work and discussions with the 
boroughs are progressing well. TfL intends to consult on proposals next year. 

Cycle Superhighway 9 from Kensington Olympia to Brentford town centre 
Question No: 2018/0643 
Tom Copley  
When does TfL plan to respond to the consultation that ended in October 2017? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Cycle Superhighway 11 
Question No: 2018/0644 
To: Mayor and Commissioner 
Tom Copley  
TfL plan to finish construction on the first section of the route at Swiss Cottage in 2018. Can you update 
me on when the other sections of the route will be constructed and when the whole route will be fully 
open? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

 

Liveable Neighbourhoods 
Question No: 2018/0645 
To: Mayor and Commissioner 
Tom Copley  
What projects were successful in bidding for the Liveable Neighbourhoods programme? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Direct Vision Standard 
Question No: 2018/0646 
To: Mayor and Commissioner 
Tom Copley  
When will the consultation on Phase 2b of the Direct Vision Standard take place? 

Written response from the Mayor 

Transport for London anticipates the Phase 2b consultation will take place in early 2019, subject to 
support from the Government and European Commission.  
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Station Cycle Parking 
Question No: 2018/0647 
To: Mayor and Commissioner 
Tom Copley  
TfL audited station cycle parking in June 2015 and found around 20,000 spaces at stations in London. 
Has any further such audit of station cycle parking taken place? If so what were the results? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Cycle Parking 
Question No: 2018/0648 
To: Mayor and Commissioner 
Tom Copley  
Following MQT 2017/2901 will you publish the audit? 

Written response from the Mayor 

The London-wide audit of cycling routes and cycle infrastructure referred to in MQ2017/2901 is 
continuing. The results will be made public once it is complete later this year, including details of all 
publicly accessible on-street cycle parking. 

STARS 
Question No: 2018/0649 
To: Mayor and Commissioner 
Tom Copley  
How many schools are in London and how many are members of TfL's STARS (Sustainable Travel, Active, 
Responsible Safe) travel plan accreditation scheme? 

Written response from the Mayor 

There are approximately 3,300 schools and nurseries in London. Of these, 1,595 are engaged in the 
STARS programme.  
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Crossrail 2 
Question No: 2018/0650 
To: Mayor and Commissioner 
Tom Copley  
Is the Government putting the project in jeopardy by demanding an independent financing review that 
will only report back in the autumn of 2018? 

Written response from the Mayor 

The Transport Secretary has clearly signalled his support for Crossrail 2 and we have pledged to work 
together to deliver it.  

I agreed with the Transport Secretary that we would work jointly on examining the project’s affordability, 
which is the purpose of the present Independent Affordability Review.  

I expect the outcome of the review to form the basis for the Department for Transport and Transport for 
London to take the project forward, with a view to introduce a hybrid Bill in this Parliament and to seek 
the necessary powers for construction starting in the mid-2020s, as planned. 

The Gibb Report 
Question No: 2018/0651 
To: Mayor and Commissioner 
Tom Copley  
In July 2017 the Government responded to the Gibb Report by saying, "A recommendation to transfer 
specific routes to Transport for London requires further assessment". Is TfL involved in this assessment 
and has the Government said when they expect the assessment to be completed? 

Written response from the Mayor 

I welcome the recommendations in the Gibb report and I am continuing to make the case for more 
suburban services to be devolved to Transport for London (TfL), to bring the obvious benefits of the 
London Overground to other parts of London. 

The Department for Transport’s (DfT) Strategic Vision for Rail, published in November, said that it would 
explore options for transferring ‘selected services’ from the Thameslink Southern and Great Northern 
(TSGN) franchise to TfL when it expires in 2021. Some services on the West London line, suburban Great 
Northern services from Moorgate, and suburban Southern services from Victoria and London Bridge 
would all be suitable for transfer from the TGSN franchise to TfL.  

The DfT’s re-mapping of the Thameslink Southern and Great Northern franchise is expected to begin 
later this year. The Government has not indicated when it expects the assessment to be completed. TfL 
and City Hall continue to discuss this topic with the DfT. 
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Bus Operators (1) 
Question No: 2018/0652 
To: Mayor and Commissioner 
Tom Copley  
Following MQT 2016/1536 can you provide figures for 2017? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Bus Operators (2) 
Question No: 2018/0653 
To: Mayor and Commissioner 
Tom Copley  
Following MQT 2016/1537 can you provide figures for 2017? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Bus Tenders 
Question No: 2018/0654 
To: Mayor and Commissioner 
Tom Copley  
When will TfL's London's Bus Contracting and Tendering Process guidance document by updated to 
include specific guidance for not-for-profit and mutual operators? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Private Hire Regulations Review 
Question No: 2018/0655 
To: Mayor and Commissioner 
Tom Copley  
The Taxi and Private Hire Action Plan 2016 says you will be "Implementing and ensuring compliance with 
the approved recommendations from the Private Hire Regulations Review". Can you update me on the 
implementation of the recommendations? 

Written response from the Mayor 

Full details relating to the implementation of the recommendations from the Private Hire Regulations 
Review are available on the Transport for London website: www.tfl.gov.uk/ph-regulations. 

 

 

 

 

Taxi and Private Hire Compliance Officers 
Question No: 2018/0656 
To: Mayor and Commissioner 
Tom Copley  
How many Taxi and Private Hire Compliance Officers are there? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

DBS Check 
Question No: 2018/0657 
To: Mayor and Commissioner 
Tom Copley  
Please update me on your investigation of the feasibility of introducing a minimum three-year enhanced 
Disclosure and Barring Service check for drivers? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Hire and reward fleet insurance 
Question No: 2018/0658 
To: Mayor and Commissioner 
Tom Copley  
TfL were exploring the potential for private hire operators to have their own hire and reward fleet 
insurance, covering all their registered drivers and vehicles. What are the next steps, if any, in introducing 
such a requirement? 

Written response from the Mayor 

Transport for London is currently planning to consult on proposals relating to the insurance of private 
hire services later this year. 

 

Ride sharing 
Question No: 2018/0659 
To: Mayor and Commissioner 
Tom Copley  
TfL has been working with the Department for Transport to produce national guidance on ride sharing. 
What is the status of this project and when will the guidance be published? 

Written response from the Mayor 

Transport for London (TfL) recently published a policy paper which sets out how private hire and ride-
sharing services will operate in future. This has been developed due to changes in the private hire 
industry and the many new services being offered. It has been designed to ensure London remains the 
world leader in regulating taxi and private hire services while ensuring that the safety of passengers 
remains paramount. The paper can be found online at: http://content.tfl.gov.uk/private-hire-policy-
statement.pdf. 

To ensure that ride-sharing services provide a safe, secure, accessible and sustainable contribution to 
London’s transport system, we will consider making use of provisions in the Transport Act 1985 and the 
Private Hire Vehicles (London) Act 1998 to set regulations.  

TfL will be consulting on proposals later this year to change private hire legislation, and will be seeking 
the views of stakeholders, other taxi and private hire regulators and the public. 
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Advanced driving test 
Question No: 2018/0660 
To: Mayor and Commissioner 
Tom Copley  
What progress are you making in requiring that private hire drivers pass an advanced driving test before 
they can be licensed or relicensed 

Written response from the Mayor 

Transport for London is currently planning to consult on proposals relating to advanced driving tests for 
taxi and private hire drivers later this year. 

 

PHV Complaints 
Question No: 2018/0661 
To: Mayor and Commissioner 
Tom Copley  
Is TfL's customer complaints procedure now clearly displayed in all Private Hire Vehicles? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Taxi and private hire collisions 
Question No: 2018/0662 
To: Mayor and Commissioner 
Tom Copley  
Please provide me with your new data on taxi and private hire collisions that the MPS has been collecting 
since December 2016. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Taxi and Private Hire journey-related sexual offences 
Question No: 2018/0663 
To: Mayor and Commissioner 
Tom Copley  
TfL has published a table showing Recorded crime figures for Taxi and Private Hire journey-related sexual 
offences 2002-2016. Can you break down the table to show a) Offences committed by Taxi drivers and 
b) committed by PHV drivers? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

First aid training 
Question No: 2018/0664 
To: Mayor and Commissioner 
Tom Copley  
Will PHV Drivers be required to undertake first aid training? 

Written response from the Mayor 

Transport for London (TfL) has no immediate plans to make first aid training mandatory.  However, I have 
asked TfL to explore additional training opportunities for taxi and private hire drivers, as set out in my 
Taxi and Private Hire Action Plan. They are developing assessment modules relating to safety, equality 
and regulatory understanding for private hire drivers in order to improve safety and customer service 
standards and to enhance driver skills and driver behaviour awareness.  

I encourage all licensed taxi and private hire drivers to obtain first aid training and have asked TfL to 
provide drivers with further information. There are a number of mobile apps and websites that are freely 
available to drivers and the general public. TfL will include an article on this in the March edition of its 
trade magazine, ‘On Route’. 

 

In-venue private hire operators 
Question No: 2018/0665 
To: Mayor and Commissioner 
Tom Copley  
What was the result of TfL's full review of in-venue private hire operators? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Borough Bus Lanes 
Question No: 2018/0666 
To: Mayor and Commissioner 
Tom Copley  
In 2016 TfL wrote to the London boroughs asking them to consider access for taxis to over 40 further 
bus lanes located on roads they control. What was the result of this request? 

Written response from the Mayor 

Following the publication of the Taxi and Private Hire Action Plan in 2016, Transport for London wrote to 
18 London Boroughs regarding approximately 40 bus lanes on borough roads. Changes to the use of 
these lanes are the responsibility of the relevant highway authority, which in this case is the respective 
borough. The letter stated that allowing taxis in these named bus lanes would allow taxi customers to 
reach their destinations more quickly.  

The request resulted in responses from six London Boroughs. At this time we are aware that access to 
three bus lanes in the London Borough of Harrow are being progressed, one in Headstone Lane and two 
in Camrose Avenue. Additionally, the London Borough of Ealing responded saying that they would be 
open to formally opening three named lanes to taxis.  

Since then, Transport for London has opened up a further 20 Bus Lanes to Taxis on the TLRN meaning 
that taxis can now access 95% of Bus Lane length on the TLRN and 93% of all bus lane length across 
London. 

Taxi Information 
Question No: 2018/0667 
To: Mayor and Commissioner 
Tom Copley  
In September 2016 you announced TfL was "Developing options for the use of technology to provide 
customers with information to help connect them with taxis more quickly and easily, including adding taxi 
information to our Journey Planner". Please provide details of what options were developed and what the 
next steps are? Please also confirm when taxi information will be added to Journey Planner. 

Written response from the Mayor 

Transport for London (TfL) has tested a taxi option for Journey Planner. This showed that it was not 
possible to estimate journey times with sufficient accuracy, which is a core requirement to help 
customers. TfL will continue to explore opportunities to implement this option as technology develops. 

 TfL’s existing technology includes maps showing nearby taxi ranks and other forms of public transport 
closest to the user’s location. This enables customers with a smartphone to connect quickly and easily 
with taxis at stations and stops. 
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The Knowledge 
Question No: 2018/0668 
To: Mayor and Commissioner 
Tom Copley  
When will "The Knowledge" become a formal qualification? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Taxi Driver Toilets 
Question No: 2018/0669 
To: Mayor and Commissioner 
Tom Copley  
In September 2016 you announced TfL would be "Giving taxi drivers better access to our facilities, such 
as toilets within our estate". What facilities are now accessible to taxi drivers? How does a taxi driver go 
about getting access to those facilities? How many taxi drivers have made use of those facilities? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Taxi fares process 
Question No: 2018/0670 
To: Mayor and Commissioner 
Tom Copley  
What were the results of the review into the annual taxi fares process? What changes have been made? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Pedicabs 
Question No: 2018/0671 
To: Mayor and Commissioner 
Tom Copley  
Can you update me on when you expect the Government to bring forward legislation on pedicabs? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Policing on the TfL Network (1) 
Question No: 2018/0672 
To: Mayor and Commissioner 
Tom Copley  
Following MQT 2017/4480 can you now confirm what funding do you plan to provide over the course of 
this current TfL business plan to 2022/23? Please break down by financial year and police force. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Policing on the TfL Network (2) 
Question No: 2018/0673 
To: Mayor and Commissioner 
Tom Copley  
Following MQT 2017/4482 can you now confirm how many warranted officers, Police Community 
Support Officers (PCSOs), traffic wardens or police staff do you expect to be provided over the course of 
this current TfL business plan to 2022/23? Please break down this figure by BTP, MPS & City of London 
Police and by financial year. 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

TfL Gender Pay Gap 
Question No: 2018/0674 
To: Mayor and Commissioner 
Tom Copley  
When will the 2017 TfL Gender Pay Gap Report be published? 

Written response from the Mayor 

This will be published on 19 March 2018. 
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Tube noise [2] 
Question No: 2018/0675 
Andrew Dismore  
Why, when changing the profile of the rails and installing concrete sleepers to replace wooden ones with 
no noise dampening mechanism between the two, was no thought given to the consequences of an 
increase in noise to unacceptable levels for those living near tube lines especially the Northern Line? 

Written response from the Mayor 

Between the years 2000 and 2015, London Underground carried out a substantial programme of 
renewals to replace unreliable and maintenance-intensive wooden sleepers, with modern and efficient 
concrete sleepers. In the majority of cases this has not led to an increase in noise complaints. However, at 
some specific sites, like those in the Camden area that you are aware of, corrugation/rail roughness has 
developed due to specific local track features.  

Transport for London (TfL) is aware of where these noise ‘hot spots’ are developing and is taking prompt 
action to reduce noise, especially where the Night Tube operates. TfL is achieving this by installing 
resilient track fastenings.  

TfL is now better informed about the causes of ground borne vibration on its network, and all current and 
future Tube renewals incorporate a vibration-isolating material which should ensure no increases in noise 
and vibration over the previous design.  

 

Tube noise [3] 
Question No: 2018/0676 
To: Mayor and Commissioner 
Andrew Dismore  
How many teams are there to deal with tube noise on the Northern Line when the installation of damping 
mechanisms are required? 

Written response from the Mayor 

There are two Northern line track teams to carry out this work alongside other activities. Transport for 
London is recruiting additional resource, to start immediately, who will solely focus on the delivery of the 
programme of noise reduction work across the line. 
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Colindale tube station 
Question No: 2018/0677 
To: Mayor and Commissioner 
Andrew Dismore  
What progress is being made with the upgrade of Colindale tube station? 

Written response from the Mayor 

Transport for London (TfL) recognises that more people are using Colindale station, and is working with 
the London Borough of Barnet to identify improvements that can be made. TfL is seeking to increase 
capacity at the station and making improvements to the area around the station. Works will include 
introducing step-free access via a lift, and are expected to be delivered by 2022. Further details regarding 
timescales for these improvements will be available later this year. 

Brent Cross tube 
Question No: 2018/0678 
To: Mayor and Commissioner 
Andrew Dismore  
Step free access was promised for Brent Cross tube several years ago; what progress is being made? 

Written response from the Mayor 

The funding for step free access for Brent Cross is being provided through a Section 106 agreement with 
developers for Brent Cross Cricklewood. This will be released when the developer starts their construction 
works for the extension to the shopping centre and new bus station. 

The developer plans to commence construction of Brent Cross Cricklewood in early 2019. Once Transport 
for London has received the funding, it will be used to develop a design and implementation programme, 
with the aim of having the lift operational by 2022. 
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Mill Hill East tube 
Question No: 2018/0679 
To: Mayor and Commissioner 
Andrew Dismore  
When is it expected that step free access will be completed at Mill Hill East tube? 

Written response from the Mayor 

Mill Hill East underground station is one of at least 30 additional Tube stations that will be made step-
free over the next five years, as part of my £200m investment to improve step-free access across the 
London Underground network. The work to make Mill Hill East step free will be completed in Autumn 
2019, subject to planning permission.  

The project involves the construction and installation of a new single entry lift, located to the left of the 
current station structure, which will be connected via a link bridge to the single platform at Mill Hill East. 
The project has completed feasibility and is due to enter the design phase shortly.  

 

Mill Hill Circus 
Question No: 2018/0680 
To: Mayor and Commissioner 
Andrew Dismore  
What progress is being made with the remodelling of Mill Hill Circus? 

Written response from the Mayor 

As described in the recent Mayor’s Question (MQT 2018/0249), Transport for London is continuing land 
negotiations with London Borough of Barnet which are expected to conclude in spring this year. 

Stirling Corner 
Question No: 2018/0681 
To: Mayor and Commissioner 
Andrew Dismore  
What progress is being made with improved pedestrian and cyclist safety at Stirling Corner? 

Written response from the Mayor 

Transport for London (TfL) is progressing well with the design of the new signalised crossing and will 
shortly be engaging with the community on these plans. 

Subject to confirmation of available funding, TfL anticipate that the new crossing could be introduced by 
the end of 2019. 
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13 bus 
Question No: 2018/0682 
To: Mayor and Commissioner 
Andrew Dismore  
What progress is being made to resolve the continuing complaints over the No 13 bus service? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

PHV English tests [1] 
Question No: 2018/0683 
To: Mayor and Commissioner 
Andrew Dismore  
Why is it taking a year or more to process checks of English language qualifications for PHV drivers? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

PHV English tests [2] 
Question No: 2018/0684 
To: Mayor and Commissioner 
Andrew Dismore  
How many PHV drivers have waited over 3 months for checks of English language qualifications to be 
completed? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

PHV English tests [3] 
Question No: 2018/0685 
To: Mayor and Commissioner 
Andrew Dismore  
Why is it taking more than 2 months to respond with a standard holding reply to frustrated PHV drivers 
asking about progress over checks of their English language qualifications? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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PHV English tests [4] 
Question No: 2018/0686 
To: Mayor and Commissioner 
Andrew Dismore  
Why has it taken over a year so far and no sign of progress, other than a standard holding reply to my 
constituent Abdul Salam, to decide on whether the English language qualifications he has submitted for 
his PHV licence are acceptable? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Camden High Line 
Question No: 2018/0687 
To: Mayor and Commissioner 
Andrew Dismore  
Do you support the proposed Camden High Line? If so, what will you be doing to make sure the project is 
realised? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Alleyways 
Question No: 2018/0688 
To: Mayor and Commissioner 
Andrew Dismore  
Will your Walking and Cycling Commissioner be considering how to improve the experience of using 
alleyways? These are often well used walk routes, but often suffer from poor lighting, poor surface 
quality (local authorities rarely ever resurface them) and littering. Some also attract anti-social behaviour. 
What do you and he plan on doing to help improve their quality, where needed? 

Written response from the Mayor 

My Walking and Cycling Commissioner and I are fully committed to improving the experience of walking 
in London. As set out in my Transport Strategy, this includes ensuring all streets and public spaces, 
including alleyways and other spaces that have sometimes been overlooked, are high quality and well 
maintained.  

We want everyone to feel safe and confident walking in London, and will be publishing a plan this year 
detailing how we will achieve this.    
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Pedestrian Safety on Camden Road 
Question No: 2018/0689 
To: Mayor and Commissioner 
Andrew Dismore  
A cyclist was recently seriously injured in a collision on Camden Road, at the junction with Royal College 
Street, and is now in a coma. Camden Road, and this junction in particular, are known to be dangerous to 
cyclists, will you ask TfL what improvements they can make to the area to improve it? 

Written response from the Mayor 

I was very sorry to hear of the serious injuries sustained by Mr Abdul Hadi from the collision at the 
junction of Camden Road and Royal College Street on the evening of 10 January 2018. Transport for 
London (TfL) continues to support the police investigation into the collision.  

TfL and I take all collisions seriously and are committed to delivering ‘Vision Zero’ for road danger, which 
will target and eliminate sources of road danger on London’s streets. TfL is currently working on an 
improvement scheme that will address issues of danger along Camden Road and will incorporate any 
specific issues identified by the police. TfL hopes to carry out a consultation later this year. 

 

West Hampstead Station Step-Free Access 
Question No: 2018/0690 
To: Mayor and Commissioner 
Andrew Dismore  
Can we have an update on efforts to install step-free access at West Hampstead Jubilee Line station? 

Written response from the Mayor 

As I confirmed in my response to MQ2017/5170 in December 2017, Transport for London is revisiting 
the provision of step-free access at West Hampstead and commissioning a feasibility study which will 
consider what interventions can be made at this complex location. The study will commence this summer 
and will be completed by the end of 2018.  

The final decision as to whether step-free access can be installed will be dependent on the outcome of 
the study and continuing discussions with Camden Council. 
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Northern Line timetable [1] 
Question No: 2018/0691 
To: Mayor and Commissioner 
Andrew Dismore  
You recently took the decision to add more trains on the Northern Line in the evening peak time. Do you 
have estimates for how much this decision is likely to reduce overcrowding? 

Written response from the Mayor 

Around 225,000 customers will benefit from quicker and more frequent journeys on the Northern line 
across the new evening peak service, which has doubled in length to two hours.  

During the improved hour of peak service, 20 per cent additional capacity has been added in central 
London, allowing an additional 11,000 customers to use the service during this hour and reduce crowding 
at stations. 

 

Northern Line timetable [2] 
Question No: 2018/0692 
To: Mayor and Commissioner 
Andrew Dismore  
You recently took the decision to add more trains on the Northern Line in the evening peak time. How 
many Barnet residents do you estimate will benefit from the new timetable; and how many will lose out 
through additional or fewer trains? 

Written response from the Mayor 

The new Northern line timetable is benefiting 225,000 customers during the two hour evening peak. In 
the extra hour of peak service, 12,000 customers travelling to stations in Barnet will benefit from the 
more frequent service to Golders Green, East Finchley and Finchley Central. 

7,500 customers travelling to West Finchley, Woodside Park, Totteridge & Whetstone and High Barnet 
stations will see one fewer train service on the High Barnet branch during the two hour evening peak 
period. 

Transport for London continues to advise customers on the Northern line to take the first train and 
change where necessary for the fastest possible journey. 
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Dudding Hill Line 
Question No: 2018/0693 
To: Mayor and Commissioner 
Andrew Dismore  
What further progress is being made to establish the Dudding Hill Line service? 

Written response from the Mayor 

The opportunity to improve ‘orbital’ connections to Old Oak and across west London using the Dudding 
Hill line is identified in my Transport Strategy. Transport for London (TfL) is working closely with the 
West London Alliance, the relevant London boroughs and Network Rail to investigate the possibility of 
developing a new West London Orbital Rail service between Hounslow and Brent Cross and/or West 
Hampstead.  

Such a service would utilise existing infrastructure on the Hounslow Loop, North London line, Dudding 
Hill line and Midland Mainline. TfL is currently reviewing work done to date by the West London Alliance 
and is updating the business case for the scheme. It is anticipated that this work will be complete later 
this year. 

 

Station platform vendors [1] 
Question No: 2018/0694 
To: Commissioner 
Andrew Dismore  
Which stations currently have vendors at platform level? Are there any plans to amend tube maps to 
display which stations have them? 

Written response from the Mayor 

The locations of retail units on the London Underground estate are currently categorised by station as 
opposed to position within the station. I have asked Transport for London (TfL) to establish the number 
of retail units located at platform level and to contact you once this information has been clarified.   

There are no plans to include information regarding retail units on the Tube map. This is because the 
map’s primary function is to help people navigate the network and it must remain easy to read without 
overloading passengers with other information. In addition, the retail units available at different stations 
are liable to change, meaning printed maps would very quickly become out of date. TfL is constantly 
looking at ways to improve the information available to Londoners and I have asked them to consider the 
publication of this information online. 
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Station platform vendors [2] 
Question No: 2018/0695 
To: Commissioner 
Andrew Dismore  
How much revenue is generated by platform-level vendors? Do you have plans to roll more out? 

Written response from the Mayor 

TfL has 585 vendors across the London Underground estate whose current lease agreements generate at 
least £10.7m in revenue per annum. This is reinvested into the capital’s transport network to provide a 
safe, modern and reliable service to Londoners. 

TfL is continuously looking for opportunities to generate further revenue to reinvest in London’s 
transport network. The possibility of additional commercial opportunities for vendors at stations, 
including at platform level, is one of the areas under consideration. At Westminster, for example, two new 
commercial units have been launched on the Circle and District line platforms. In addition, TfL has 
launched trial opportunities for further kiosk opportunities outside stations where land is available. 
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Firefighters on TfL services 
Question No: 2018/0696 
To: Mayor and Commissioner 
Andrew Dismore  
London firefighters have a range of skills which would be of assistance at any potential event on the 
transport network should it arise during the course of travel to and from work. These skills include 
immediate emergency care such as dealing with wounds following slips, trips and falls to more serious 
injuries such as fractures, dislocations, head trauma, the prevention of catastrophic blood loss and 
respiratory or cardiac arrest. Firefighters are also trained to deal with fainting and the impact of shock 
following any of the previously mentioned conditions. Firefighters could also assist in the evacuation of 
stations following an incident such as a fire alert, carriage derailment, person under train, smoke in tunnel 
or suspect package. Firefighters have an understanding of the operational response and risks associated 
with incidents on the transport system and could therefore provide a thorough and constructive handover 
to attending emergency responders, often reducing the time taken to resolve the incident and restore the 
service to normality. By the very nature of their role, LFB staff have a heightened awareness of persons 
acting suspiciously, unattended bags/packages and what could be a device/person with the aim of 
causing harm to others, namely a possible terror attack. Firefighters are proficient in raising the alarm and 
could often take control of a situation, assist in evacuation, help create a cordon and deal with any 
immediate post event matters. By way of example, at the Parsons Green Station terror attack in 
September 2017, a member of LFB staff on their way to work were on the underground train involved 
and assisted in the immediate evacuation and provided first aid to casualties. 

Given these skills and capabilities, will you consider extending free travel on TfL to firefighters, in the 
same way that police officers get free travel? 

Written response from the Mayor 

I am committed to continuing to freeze all Transport for London (TfL) fares until 2020 in order to keep 
London’s transport network more affordable for all. I am also maintaining all TfL’s travel concessions, 
including the 60 plus free travel scheme and the travel concessions for young people.  

I, and all Londoners, appreciate the tremendous job London’s firefighters do. However, I have no current 
plans to introduce new or extended fare concessions for particular groups of workers. 

 

River and water safety [1] 
Question No: 2018/0697 
To: Mayor and Commissioner 
Andrew Dismore  
Does the London Resilience Forum include transport resilience and safety as part of its remit including 
river and water safety? 

Written response from the Mayor 

Please see my answer to MQ 2018/0525. 
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River and water safety [2] 
Question No: 2018/0698 
To: Mayor and Commissioner 
Andrew Dismore  
Are river search and rescue organisations represented at London Resilience Forum? 

Written response from the Mayor 

Please see my answer to Mayor’s Question 2018/0526. 

River and water safety [3] 
Question No: 2018/0699 
To: Mayor and Commissioner 
Andrew Dismore  
Will you work and co-ordinate with the Boroughs the inclusion of riverside public open spaces including 
foreshores and embankments within Borough risk registers? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

River and water safety [4] 
Question No: 2018/0700 
To: Mayor and Commissioner 
Andrew Dismore  
The biggest cause of loss of life on the river by drowning is suicide; what do you see as your and TfL's 
role in minimising and preventing this risk? 

Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Financial situation at TfL 
Question No: 2018/0701 
To: Mayor and Commissioner 
David Kurten  
Given the current financial situation of TfL, how will this impact on your capital investment programme? 
 
Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 

Question Title: ULEZ and transport refrigeration units 
Member: Caroline Pidgeon 
Question Number: 2018/0702 
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In answer to question 2017/1699 you stated that TfL is currently conducting research to 
understand the emissions of Transport Refrigeration Units in London.   Please provide an 
update on this research work and clarify when this research will be published. 
  
Written response from the Mayor 

 
 Officers are drafting a response which will be sent shortly. 
 

 
Question Title: Bridge Road Roundabout 
Member: Caroline Pidgeon 
Question Number: 2018/0703 
Please state the specific reasons why TfL is no longer intending to fund the improvements to 
Bridge Road at Hook Road roundabout in Kingston. 
 
Written response from the Mayor 

Officers are drafting a response which will be sent shortly. 
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